BioAge limited warranty certificate

Professional Instrument Products

Providing this product has been installed and used according to the accompanying
instruction manudl, it is warranted against manufacturing defects, from the date of the sale
to the original purchaser, for the period indicated below. BioAge grants repairment and/or
replacement upon failure due to defects in the manufacture or to deficiencies of materials.

Proof of purchase is required at the time of service.

v’ 2 Years : Elettra instrument for all versions
v’ 2 Years : Elettra optional USB Adapter
v' 2 Years : Static and flow-trough Cell

What is not couered..

o All the consumables parts (like o-ring, quartz, etc. etc.)

e Replacement of parts due to normal wear, tear and weathering

e Any product with serial number defacement, modification or removal

o Faults due to incorrect installation or unauthorized modifications

e Damage due to water, shipment or handling

e Improper storage, handling or maintenance

e Any product which has been subjected to misuse, abuse, negligence in the
use, accident or service by other than an authorized BioAge agent

e Under this express guarantee BioAge liability is limited fo repair or
replacement of products and will not include installation and removal costs or
loss or damage of any kind whatsoever, whether incidental, consequential or

otherwise.
Model/ Number
Delails of Product Serial Number
Date of Purchase
Name
Details of Product Owner Company
State

BIOAGE s.rl. BlOelectronics and Advanced Genomic Engineering
Via Trento, 77 88046 Lamezia Terme (CZ) P.IVA & C.F.: 02602570794
Tel./Fax: +39 0968 442724  info@bioage-srl.com



Warranty Terms & Conditions

SUMMARY: Subject to the conditions and limitations stated here, Manufacturer gives a
warranty against defects in material and workmanship for 2 (two) years.

This warranty shall no apply to any product that has been improperly installed, modified or
customized subject to accident, negligence, abuse or misuse.

Items that are subject to wear are not considered defective when worn and are not covered.

This warranty shall no apply to any product that is used other than in accordance with
current operating instructions.

All the repaired or replaced components will be warranted for the remaining portion of the
warranty period on the original ones.

The customer shall be responsible for the costs of transport and collection of the devices.

Manufacturer obligation under this warranty shall be limited to furnishing, at no cost, a
replacement for, or at our opinion, repairing any part or parts, which to our satisfaction
prove defective, the above remedies shall be Buyer's exclusive remedies for any and all loss
or damage claimed by or through Buyer from any cause whatsoever including, without
limitation, inability to supply product, errors or delays in shipment, Manufacture's negligence,
or any other matter. Manufacturer shall not be liable for any incidental, special, or
consequential damages.

The above Limited Warranty is exclusive of any and all other warranties, liabilities or
obligations of Manufacturer. Manufacturer disclaims any other warranty and makes ho
representations or warranty of any kind express or implied, including but not limited to any
implied warranty of merchantability or fitness for a particular purpose or other matter.

Manufacture neither authorizes nor assumes responsibility for any other affirmation of
fact, description or other representation with respect to its product.

These terms and conditions of this Limited Warranty may be revised by Manufacturer from
time fo time in its sole discretion. The terms and conditions in effect at the time of
purchase will apply to such products.

DATE: 06/06/2004

BIOAGE s.rl. BlOelectronics and Advanced Genomic Engineering
Via Trento, 77 88046 Lamezia Terme (CZ) P.IVA & C.F.: 02602570794
Tel./Fax: +39 0968 442724  info@bioage-srl.com
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